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INSTANCES OF ISSUES RAISED AND RESOLDED:

SL
NO

NAME OF THEMENTEE NAME OF THE
MENTOR

ISSUE RAISED ISSUE
RESOLVED

1 Suman Soren

Sem -I

Roll No:1222ENGH 0304

Dr. Mursed Alam Irregularity in
attending a few
classes

The mentor talked
to the parents and
came to know
about some
familial
obligations and
thus resolved.

2 Sudipta Ghosh

Sem -III

1223ENGH 0289

Dr. Dhritiman
Chakroborty

Difficulties in
preparing a paper
for students
seminar

The mentor
counselled and
supplied some
relevant
materials; the
mentor also
helped to write
for the seminar

3 Aniket Sikdar

Sem -III

1223ENGH 0283

Dr. Arun Pramanik Difficulties in
writing for the
wall magazine

The mentor
encouraged and
asked to think
independently.

4 Shreyan Das

Sem V

1220ENGH0189

Dr. Dhritiman
Chakroborty

Regarding Identity
card and the
library card

The mentor
contacted the
librarian and the
issue was
resolved

5 Sudeshna Chakroborty

Sem -II

1223ENGH0328

Dr. Mursed Alam Low hearing
problem

Solved by
providing front
seating

6 Shubham Das

Sem -IV

1220ENGH

Dr. Arun Pramanik Addiction to the
smart phone

The mentor
counselled and
helped to reduce
screen time



7 Tanmoy Mandal

Sem VI

1220ENGH0330

Dr. Dhritiman
Cakroborty

Pending
scholarship

The mentor
contacted to the
office and the
issue got resolved

8 Umar Farukh

Sem VI

1220ENGH0336

Dr. Arun Pramanik Difficulties in
preparing
disseratation

The mentor asked
not to worry,
provided some
relevant materials
on the chosen
topic, and
checked the
paper.

9 Shila Hembram

Sem -II

1222ENGH0258

Dr. Arun Pramanik Difficulties in
understanding the
class lectures
thoroughly in
English

The mentor asked
not to worry, and
suggested to
listen some
recorded class
lectures and
speeches from
You Tube.

10 Riya Haldar

Sem VI

1220ENGH0307

Dr. Mursed Alam Difficulties in
interactions in
English

The mentor
encouraged to
interact with the
friends, and also
to speak in
English as much
as she can in front
of the mirror










