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FEEDBACK    ANALYSIS 

2020-21 

Proceedings of the meeting of the Feedback ReviewCommittee, GourMahavidyalaya, Mangalbari, 

Malda, held on 23.12.2020 at 1 P.M. in the Principal’s chamber( Lockdown period) 

ONLINE: GOUR MAHAVIDYALAYA STUDENT FEEDBACK 2020-21 

1. The teacher is prepared for each class (শিক্ষকপ্রশিটিক্লাসেরজন্যপ্রস্তুিথাসকন্ ): 

 

2. The teacher demonstrates knowledge of the subject 

(পাঠ্যশিষয়েম্পসকেশিক্ষসকরযসথষ্টজ্ঞান্রসয়সে): 

 

3. The teacher has completed the whole course (শিক্ষকপুসরাসকাে েটিেম্পন্নকসরসেন্):  

 

0%2%9%

45%

44%

A. Strongly 

Disagree (সম্পূর্ণ 
অসহমত)
B. Disagree 

(অসহমত)

0%1%7%

45%

47%

A. Strongly Disagree (সম্পূর্ণ 
অসহমত)

B. Disagree (অসহমত)

C. Neutral (নিরপেক্ষ মত)

D. Agree (সহমত)

E. Strongly Agree (সম্পূর্ণ 
সহমত)



 

 

4. The teacher provides additional materials apart from the textbook 

(পাঠ্যপুস্তসকরজ্ঞান্োডাওশিক্ষকঅশিশরক্তোমগ্রীেরিরাহকসরন্): 

 

5. The teacher communicates the subject matter effectively 

(শিক্ষকেুচারুভাসিশিষয়িস্তুরোসথসযাগাসযাগস্থাপন্করান্): 

0%1% 10%

45%

44%

A. Strongly Disagree (সম্পূর্ণ 
অসহমত)

B. Disagree (অসহমত)

C. Neutral (নিরপেক্ষ মত)

D. Agree (সহমত)

E. Strongly Agree (সম্পূর্ণ 
সহমত)

0%1% 8%

50%

41%

A. Strongly Disagree (সম্পূর্ণ 
অসহমত)

B. Disagree (অসহমত)

C. Neutral (নিরপেক্ষ মত)

D. Agree (সহমত)

E. Strongly Agree (সম্পূর্ণ 
সহমত)



 

6. The teacher shows respect towards the student and encourages class participation 

(শিক্ষকশিক্ষাথীসেরপ্রশিশ্রদ্ধাপ্রেি েন্কসরন্এিংসশ্রশিকসক্ষোত্রসেরসকেক্রিয়অংিগ্রহসিউৎো

শহিকসরন্): 

 

7. The teacher is fair in the examination (শিক্ষকশন্রসপক্ষপরীক্ষাপশরচালন্কসরন্): 

0%1% 9%

48%

42%

A. Strongly Disagree (সম্পূর্ণ 
অসহমত)

B. Disagree (অসহমত)

C. Neutral (নিরপেক্ষ মত)

D. Agree (সহমত)

E. Strongly Agree (সম্পূর্ণ 
সহমত)

0%1% 8%

45%

46%

A. Strongly Disagree (সম্পূর্ণ 
অসহমত)

B. Disagree (অসহমত)

C. Neutral (নিরপেক্ষ মত)

D. Agree (সহমত)

E. Strongly Agree (সম্পূর্ণ 
সহমত)



 

8. The teacher was available during the specified office hours and for after class consultations 

(শিক্ষকশন্শেেষ্টঅশিসেরেময়এিংক্লাসেরপরিিীেমসয়উপলব্ধথাসকন্): 

 

9. The subject matters presented in the course has increased your knowledge of the subject 

(পাঠ্িসমসযেমস্তশিষয়গুসলারসয়সেিাসিামাসেরশিষয়িস্তুেম্পসকেজ্ঞান্িৃক্রদ্ধকসরসে): 

0%2% 8%

46%

44%

A. Strongly Disagree (সম্পূর্ণ 
অসহমত)

B. Disagree (অসহমত)

C. Neutral (নিরপেক্ষ মত)

D. Agree (সহমত)

E. Strongly Agree (সম্পূর্ণ 
সহমত)

0%1% 9%

49%

41%

A. Strongly Disagree (সম্পূর্ণ 
অসহমত)

B. Disagree (অসহমত)

C. Neutral (নিরপেক্ষ মত)

D. Agree (সহমত)

E. Strongly Agree (সম্পূর্ণ 
সহমত)



 

10. The course integrates theoretical course concept with the real-world application 

(পাঠ্িসমিাক্রিকশিষসয়রপািাপাশিযসথষ্টপশরমাসিিাস্তিউোহরিএরশমসিলরসয়সে): 

 

11. The assignments and examination covered the materials presented in the course 

(অযাোইন্সমন্টএিংপরীক্ষারশিষয়গুশলপাঠ্িসমরঅন্তগ েিশিষয়গুশলঅন্ুোসরহয়): 

0%1%7%

49%

43%

A. Strongly Disagree (সম্পূর্ণ 
অসহমত)

B. Disagree (অসহমত)

C. Neutral (নিরপেক্ষ মত)

D. Agree (সহমত)

E. Strongly Agree (সম্পূর্ণ 
সহমত)

0%1% 10%

49%

40%

A. Strongly Disagree (সম্পূর্ণ 
অসহমত)

B. Disagree (অসহমত)

C. Neutral (নিরপেক্ষ মত)

D. Agree (সহমত)

E. Strongly Agree (সম্পূর্ণ 
সহমত)



 

12. The course materials are modern and updated (ককাসে েরউপকরিগুশলআধুশন্কএিংউন্নি ): 

 

13. The online teaching and learning process is running smoothly 

(অন্লাইন্পাঠ্োন্এিংসিখারপ্রক্রিয়াটিেুচারুভাসিহসে): 
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ANALYSIS: 

1. The teacher is prepared for each class: 44 %agreed yes,45%strogly agreed, only7%did not 

agree. 

2.The teacher is prepared for each class:47%strogly agreed,45%agreed,7%did not agree. 

3. The teacher has completed the whole course:44%strongly agreed,45%agreed,10% did not 

agreed. 

 4.The teacher provides additional materials apart from the textbook:41 %agreed,50%strogly 

agreed,8%did not agree. 

5. The teacher communicates the subject matter effectively:42%agreed,48%strogly 

agreed,9%did not agree. 

6. The teacher shows respect towards the student and encourages class 

participation:46%agreed,45 %strongly agreed, 8 %did not agree. 

7.The teacher is fair in the examination:44%agreed,46%strogly agreed,8%did not agree. 

8. The teacher was available during the specified office hours and for after class consultations:41 

%strongly agreed,48%agreed,9%did not agree. 

 9.The subject matters presented in the course has increased your knowledge of the subject:42%strogly 

agreed,49%agreed.,7%did not agree. 
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সহমত)



10.The course integrates theoretical course concept with the real-world 

application:40%agreed,49%strongly agreed,10%did not agree. 

11.The online teaching and learning process is running smoothly:49%strogly agreed,42%agreed,8 %did 

not agree. 

12.The course materials are modern and updated:48%strogly agreed,2%did not agree,42%agreed. 

 

GOUR MAHAVIDYALAYA :TEACHER FEEDBACK 2020-21 

1.The courses/syllabi taught by me have a good balance between theory and application: 

79%strogly agreed,21%agreed. 

 

2.The books/journals etc. prescribed/listed as reference materials are relevant, updated and cover the 

entire syllabi:50% strongly agreed,50%agreed. 
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3.The course/syllabi of the subjects taught by me increased my interest, knowledge, and perspective in 

the subject area:64%strogly agreed,29%agreed. 

 

4.The college has given me full freedom to adopt new techniques/strategies of teaching such as group 

discussions, seminar presentations, and learners' participation:50%strogly agreed,36%agreed,4%did not 

agreed. 
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5.I have the freedom to adopt new techniques/strategies of testing and assessment of 

students:29%agreed,50%strogly agreed 

 

6.Tests and examinations are conducted well in time with proper coverage of all units in the syllabus: 

29%agreed,71%strogly agreed.It is observed that due to Corona virus outbreak there was some problem 

to conduct test and examinations in due time.Faculty members are requested to consult Academic 

Council, and Examination Committee in this regard.In case of CBCS all the Heads of the different 

Departments are requested to prepare programme schedule well ahead in consultation with the 

Academic Council and Examination Committee. 
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7.The prescribed books are available in the Library in Sufficient numbers:36%strogly 

agreed,64%agreed.Keeping in mind CBCS syllabus,.Faculty members are requested to submit book list  

to the Principal and Librarian. 

 

8.The environment in the College is conducive to teaching and research:57%strogly 

agreed,36%agreed. 
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9.The college provides adequate opportunities and support to faculty members for upgrading their skills 

and qualifications::67% strongly agreed,36%agreed 

 

10. ICT facilities in the college are adequate and satisfactory: 

36strogly agreed,21%agreed,36% neutral:Members of the ICT committee and all the heads are 

requested to contact Agency immediately. 
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11. Separate space in the college Canteen is available for Teachers::.29%neutral,21%agreed,50%strongly 

agreed.It is resolved that College Canteen should be upgraded. 

 

         12.  Toilets/washrooms are clean and properly maintained: 

29%strongly agreed,14%agreed,50%neutral.Head Clerk is requested to look after the 

matter.Dr.N.K.Mridha, Bursar, informs us that all arrangements are being made for keeping 

the campuses clean and sanitized. Effective steps have been taken for ensuring 

double vaccination for most students. 
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          13. The classrooms are clean and well maintained: 

57% neutral,43%agreed.Again ,Head Clerk is requested to look after the matter.Dr.N.K.Mridha, Bursar, 

informs us that all arrangements are being made for keeping the campuses clean and 

sanitized.  

 

14.The online teaching and learning process is running smoothly:71%strongly 

agreed,14%agreed,14%neutral.It is observed that out of72 teachers 68 teachers have been using ICT 

tools for effective teaching. .All the Heads of the different Departments are requested to look after the 

matter.  
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GOUR MAHAVIDYALAYA: ALUMNI FEEDBACK 2020-21. 

1. ONLINE ADMISSION: Analysis:1.30%good,31%excellent,32%very good. 

 

 

 

2. INFRASTRUCTURE:118%8excellent,35%very good,35%very good. 
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3. QUALITY OF FACULTY:33%good,34%excellent,22%very good. 

 

4. UPDATE SYYLABUS:30%excellent,30%very good,35%good. 
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5. JOB ORIENTED COURSE:32%good,26%very good,10%excellent.It is resolved that more Job oriented 

course should be introduced.it may be noted that the Institution has submitted proposal for introducing 

M.A. in English, M.Sc. in Computer Science. 

 

6. CAREER COUNSELING:26%excellent,21%very good,31% good.Convener of the Career Counseling Cell 

is requested to invite more experts for counceling. 
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7. ADVANCED AND SLOW LEARNERS TEACHING METHOD/SYSTEM:27%excellent,25%very 

good,40%good.All the Heads and faculty members are requested to follow advanced and slow learners 

method concerning identification of advanced and slow learners,holding of special classes, tutorial 

examinations for them, and counseling, cheking of progress of slow learners,holding of student seminar, 

arrangement of tour,field visit.All  the records should be uploaded in the college website. 

 

 

8. SERVICE OF THE LIBRARY STAFF:225very good,29%excellent,31%good.LLMS software should be 

installed. 
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9. USE OF ICT TOOLS FOR TEACHING AND LEARNING:31%good,24%excellent,25%good.It is 

observed that 68 teachers (total-72) have been using ICT tools.All the Heads are requested 

tolook after the matter so that the students be benefitted. 

 

10. EXAMINATION SYSTEM:33%excellent,34% good,26%very good.Membersof the 

examination committee are requested to look after the matter.Examination system should be 

upgraded. 
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11. COLLEGE ENVIRONMENT:34%excellent,26%good,29%very good.Members of the 

Academic Council are requested to arrange lectures on Indian Culture and Values every year. 

Members of the Beautician Committee are requested to arrange programme for environment 

enrichment programme. 

 

12. CAREER COUNSELING:34%good,17%excellent,27%very good.We admit that MNC are not interested 

to visit the campus  as our college is situated in semi-urban area.Members of the Career counseling cell 

are requested to invite experts for counseling once in a month. 
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13. USE OF INFLIBNET:15%excellent,46%good,22%very good.We admit that slow learners are not well 

equipped  to collect materials (online).Now, Teachers should encourage them in this regard.It may be 

noted INFLIBNET is available. 

 

14. REFERENCE BOOK:30%good,34%very good,25%excellent.After introducing CBCS, our College have 

bought refrence books.Teachers are requested to submit fresh book list. 

17%

27%

34%

16%

6%

A. EXCELLENT

B. VERY GOOD

C. GOOD

D. AVERAGE

E. POOR

15%

22%

46%

13%
4%

A. EXCELLENT

B. VERY GOOD

C. GOOD

D. AVERAGE

E. POOR



 

15. HOSTEL FACILITIES:42%good,17%average,22% very good,10% excellent.Members of the Hostel 

Committee are requested to visit hostel and consult with the students. 

 

16. 24 HOURS PURE WATER SUPPLY:35% excellent,24%good,25%very good.Head Clerk is requested to 

make an arrangement for cleaning Water tank regularly.It may be noted that there are 4 big water 

coolers. 
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17. COCARRICULAR ACTIVITIES: EXHIBITION,SPORTS AND GAMES:22% very good,30% 

excellent,22% very good.Members of the Academic council are requested chalk out plan for 

holding annual exhibition.it is observed that exhibition was not held due to corona virus 

outbreak.We admit that we have a very small play ground.The college has earned reputation 

in sports.It is observed that the Institute provides sports materials.We failed to conduct sports 

this year due to corona virus outbreak. 

 

18. PRACTICE OF YOGA:Yog has been included in the CBCS curriculum.Faculty members of the Physical 

Education Department,Education Department are requested to look after the 

matter.38%excellent,17%very good,22%good. 
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19. EXPERIMENTAL LEARNING: STUDENT SEMINAR, TOUR 

It is observed that earlier 5 Departments organized tour,last 2 years faculty members failed to conduct 

tour programme due to coronavirus outbreak.Members of 13 Departments are requested to look after 

the matter after lock down is over.We agree thattour is an important part of effective teaching and 

learning system. 

 

20. LABORATORY:38% good,29% excellent: The committee recommends upgradation of Laboratories. 
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21. ACTIVITIES OF ALUMNI ASSOCIATION:21%excellent,29%average,37%good,Gour Mahavidyalaya 

Alumni association can arrange seminar/workshop.Meeting should be convened regularly. 
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