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1.Which factor is essential for a therapeutic relationship? a) Sympathy b) Trust and empathy c)

Personal friendship 5 &\ @

2.When discussing roles, the patient should understand they are: a) Passive recipients of care b)
Active partners in the care process c) Only responsible for paying the bill Av»&'r Q)}

3.Communication differences can include: a) Hearing impairments b) Cultural variations in eye

contact c) Bothaand b A\,\b @B L/O

4.If a concern is taking a long time to resolve, the provider should: a) Stop talking to the patient until
itis fixed b) Provide regular updates on the progress, even if it's slow c) Tell the patient it's none of

their business A\,.g; LBB
5.Effective communication reduces medical errors. a) True b) False c) Only in surgery [N AV\); /C'>C

6.In a home setting, the environment belongs to: a) The hospital b) The patient/family c) The

~ government AWS L>

7.Exchanging pleasantries helps to: a) Distract the patient from their bills b) "Break the ice" and
humanize the interaction c) Show off your social skills AM“,.®

8.What is a "concise" report? a) A 10-page essay on one pill b) Brief and to the point while remaining
complete c) A report with no information ,_L>

9.In a home setting, communication is often: a) More formal than the hospital b) Less formal but still
professional c¢) Completely social A’Y‘é‘.—-QD \/\

10.A patient who understands their role is more ||ke|y to: a) Adhere to their medication schedule b)

Sue the hospital c) Forget their appointment M L} \/O
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INTERNAL ASSESSMENT (Results) Semester-4
Name of the Theory | Viva | Practical Chart+ | Research PowerPoint Total
Students 50 voce | Demonstration | Model | Workbook | Presentation | 100
10 10 10 10 10
Tanmoy Biswas | 25 7 8 10 9 8 67
Sk Asif Igbal 22 8 8 10 10 9 67
Shreya 43 9 8 10 9 10 89
Majumder
Rudranil 40 8 8 10 9 10 85
Chakraborty
Sabnam 27 8 8 10 8 10 71
Mustari
Ayush Tikadar | AB AB AB AB AB AB AB
Sumana 20 8 8 10 9 8 63
Rabidas
|
Rabiul Karim | 47 9 8 10 10 10 94 |
|
|
Aditee 20 7 8 10 AB 10 55
Pramanik
Tanushree 22 8 8 10 AB 10 58 :
Chowdhury |
|
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Maintaining fWhat is ‘TearWhat does a What is ‘FeecIf you have a Score
Keeping patiWorking togeA friendly andnformation (Discuss it pri
Keeping patiWorking togeA friendly andnformation ¢Discuss it pri
Keeping patiWorking togeA friendly andnformation ¢Discuss it pri
Keeping patiWorking togeA friendly andnformation (Discuss it pri
Keeping patiWorking togeA friendly andnformation ¢Discuss it pri
Keeping patiWorking togeA friendly andnformation (Discuss it pri
Keeping patiWorking togeA friendly andnformation (Discuss it pri

10
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10
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Maintaining patient confidentiality means *

O Keeping patient info private
O Telling your friends about a patient
O Posting patient photos on social media

@ This is a required question

What is “‘Teamwork’ in a hospital? *

(O Working alone
O Competing with others

O Working together for patient care

What does a ‘positive work milieu’ mean? *

O A friendly and supportive atmosphere
O A noisy environment
O A strict and scary workplace

@ This is a required question




’
Assessment

Interpersonal Relationships

balarka.009@gmail.com Switch account

£a Not shared

&

* Indicates required question

Name *

Your answer

Maintaining patient confidentiality means *

O Keeping patient info private
O Telling your friends about a patient
(O Posting patient photos on social media

@ This is a required question




1 Name IMR stands fWhich year wSOP stands fWhat is TPA?MIS stands fScore

2 Sabnam Mustari Infant Mortal2017 Standard Op(Third Party AManagement 10
3 Shreya Majumder Infant Mortal2017 Standard Op(Third Party AManagemen: 10
4 Rudranil Chakraborty  Infant Mortal2017 Standard Op(Third Party AManagemen 10
5 Ayush Tikadar Infant Mortal2017 Standard Op(Third Party AManagemen 10
6 Tanushree Chowdhury Infant Mortal2017 Standard Op(Third Party AManagement 10
/ Tanushree Chowdhury Infant Mortal2017 Standard Op(Third Party AManagemen 10
8 Lisa Mahanta Infant Mortal2017 Standard Op(Third Party AManagement 10
9 |Tanmoy Biswas Infant Mortal2017 Standard Op(Third Party AManagemen 10
10 Sumana Rabidas Infant Mortal2017 Standard Op(Third Party AManagemen 10

11  Aditee Pramanik Infant Mortal2017 Standard Op(Third Party AManagemen 10
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1. Which model

emphasizes that health

is a combination of

biological,

psychological, and social

factors? A) Biomedical
(2

iopsychosocial
Model C) Health Belief
Model

2. The belief that one
can successfully execute
_ the behaviour required
( _ to produce an outcome
‘._ is called aAySelf-efficacy
' B) Self-esteem C) Self-
actualization

3. In the Health Belief
Model, a person's
perception of the
seriousness of a
condition is known as:
) Perceived
susceptibility
B) Perceived severity
() Perceived barriers

4. The "Body-Mind"
relationship suggests
that: A) The mind and
body function
independently By~
Mental states can

C) Only physical illness
affects the mind

5. Which system in the
body is primarily
responsible for the
"fight or flight" stress
response?

A) Parasympathetic
Nervous System

B) Sympathetic Nervous

System

) Digestive System

6. Psychosomatic
disorders are physical
illnesses that are:

/\ A) Entirely imaginary

( A Caused or

aggravated by mental
factors
C) Only found in
children

influence physical health

7. The process by which

the brain organizes and

interprets sensory

information is called:
\m Sensation

B) Perception

C) Attention

8. Which cognitive
function involves
focusing consciousness
on a specific stimulus
while ignoring others?
A) Memory

B) Intelligence

€T Attention

9. Genetics is the study
of: A) Environmental
influences on behaviou
/~ )rﬁendiq- and the
k variation of inherited
characteristics C) Soci

structures in medicine

10. "Nature vs,
Nurture"” refers to the
debate between:

) Doctors vs. Patient:
B) Heredity vs,

Environment iolc
vs. Chemistry
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What is ‘Feedback’? *

O Eating food
(O Information given back about a task

O Ignoring a question

If you have a conflict with a colleague, you *
should:

A)
B)
C)
Ans: B

O Argue in front of the patient
O Stop talking to them

O Discuss it privately and politely
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