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The figures in the margin indicate full marks.
Candidates are required (o give their answers
in their own words as far as practicable.

1. Answer any five of the following questions :  2x5=10
(a) What are the four pillars of leaming a language?

(b) Cite four examples of speaking listening
communication.

(c) Cite four examples of psychological barriers of
.

(d) Mention four major components of classroom
i

(e) Define the term ‘encoding’ with examples.
(f) Wnite four examples of one-way communication.
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(2)
(&) Define structured interview
(h) Define interpersonal Communication with examples.
2. Answer any six of the following questions :
() Explain 7Cs of communication.

(b) State the effective principies of classroom
communication.

5%6=30

() Mention the measures to overcome the physical
barriers to communication system.

(d) What types of role should be played by the sender
for effective communication?

(¢) Write a note on objectives of communication.

(f) Mention the ways to improve speaking skills.

(g) Briefly discuss the elements of writing skills.

(h) Explain the principles for effective group discussion.
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