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Department of B.Voc In Health care 

Course Course Outcome PO 1 PO 2 PO 3 PO 4 PO 5 PO 6 PO 7 

General 

Duty 

Assistant 

1. Discuss role of a basic healthcare

provider

3 2 3 2 2 1 2 

2. Maintain personal hygiene needs 3 2 3 2 2 1 2 

3. Practice infection control measures 4 2 3 2 2 1 3 

4. Perform clinical skills 4 2 3 2 2 1 3 

5. Promote safety and use of

protective devices

3 2 3 2 3 1 2 

6. Demonstrate professional behavior 3 4 3 3 3 1 2 

7. Bio-medical waste management 3 2 2 2 3 1 3 

8. Basic Life Support (BLS), CPR 4 3 3 3 3 1 2 

9. Communication and professional

demeanor

3 4 3 3 3 1 2 

GDA 

Advanced 

1. Discuss role of GDA - Advanced 3 2 3 2 2 1 2 

2. Maintain personal hygiene needs 3 2 3 2 2 1 2 

3. Practice infection control measures 4 2 3 2 2 1 3 

4. Perform clinical skills 4 2 3 2 2 1 3 

5. Promote safety and use of

protective devices

3 2 3 2 3 1 2 

6. Demonstrate professional behavior 3 4 3 3 3 1 2 

7. Bio-medical waste management 3 2 2 2 3 1 3 

8. Basic Life Support (BLS), CPR 4 3 3 3 3 1 2 

9. Communication and professional

demeanor

3 4 3 3 3 1 2 

10. Knowledge for patients

undergoing dialysis

3 2 3 2 2 1 2 

11. Assist in maternal needs 3 2 3 2 2 1 2 

12. Assist nurse in critical care 4 2 3 2 2 1 3 

Phlebotomy 

Technician 

1. Healthcare sector and diagnostic

services

3 2 2 2 2 1 2 

2. Clinical skills for diagnostic

services

4 2 2 2 2 1 3 

3. Practice infection control measures 4 2 2 2 2 1 3 

4. Personal hygiene 3 2 2 2 2 1 2 

5. Medical and facility emergencies 4 2 2 2 2 1 2 

6. Professional behavior 3 4 2 2 3 1 2 

7. Communication skills 3 4 2 2 3 1 2 

Dietetic 

Aide 

1. Plan menus according to dietary

needs

3 2 3 2 2 1 2 
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2. Food preparation techniques 3 2 2 2 2 1 3 

3. Food hygiene 4 2 2 2 2 1 3 

4. Safe food handling 4 2 2 2 2 1 3 

5. Safe food storage 4 2 2 2 2 1 3 

6. Dietary information provision 3 3 2 2 2 1 2 

7. Food waste management 3 2 2 2 3 1 2 

8. Interpersonal relationships 3 4 3 2 2 1 2 

9. Professional and medico-legal 

conduct 

3 4 2 2 3 1 2 

10. Safe working environment 3 3 2 2 3 1 3 

11. Biomedical waste disposal 3 2 2 2 3 1 3 

Geriatric 

Care 

Assistant 

1. Discuss role related to elderly 3 2 3 2 2 1 2 

2. Basic healthcare needs of elderly 3 2 3 2 2 1 2 

3. Knowledge base on basic issues in 

geriatric care 

3 2 3 2 2 1 2 

4. Counsel and manage older persons 3 2 3 2 2 1 2 

5. Knowledge in resource 

management and advocacy 

3 2 3 2 2 1 2 

6. Maintain personal hygiene needs of 

elderly 

3 2 3 2 2 1 2 

7. Practice infection control measures 4 2 3 2 2 1 3 

8. Perform clinical skills for elderly 4 2 3 2 2 1 3 

9. Promote safety and use of 

equipment and assistive devices 

3 2 3 2 3 1 2 

10. Professional behavior and 

characteristics 

3 4 3 3 3 1 2 

11. Bio-medical waste management 3 2 2 2 3 1 3 

12. Techniques to assist in 

maintaining elderly patients’ 

independence 

3 2 2 2 3 1 2 

Duty 

Manager: 

Patient 

Relation 

Services 

1. Supervise in-house operations 3 2 2 2 3 1 2 

2. Supervise professionals in Patient 

Relation Services 

3 2 2 2 3 1 2 

3. Effective resource utilization 3 2 2 2 3 1 2 

4. Corrective actions for non-

compliances 

3 2 2 2 3 1 2 
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5. Support clinical, operational, and 

facility services 

3 2 2 2 3 1 2 

6. Manage Hospital front desk 3 2 2 2 3 1 2 

7. Conduct training sessions 3 2 2 2 3 1 2 

8. Knowledge in resource and HR 

management 

3 2 2 2 3 1 2 

9. Facilitate service excellence 3 2 2 2 3 1 2 

10. Coordinate among departments 3 2 2 2 3 1 2 

11. Train professionals on medical 

software 

3 2 2 2 3 1 2 

12. Professional behavior and 

characteristics 

3 4 2 2 3 1 2 

13. Bio-medical waste management 3 2 2 2 3 1 3 

14. Basic Life Support (BLS), CPR 4 3 2 2 3 1 2 

15. Effective communication skills 3 4 2 2 3 1 2 

16. Teamwork and cooperation 3 4 2 2 3 1 2 

17. Reporting issues to higher 

authorities 

3 2 2 2 3 1 2 

18. Skills in team supervision and 

crisis handling 

3 2 2 2 3 1 2 
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